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Highlights

- Demonstrates that heritage storytelling strengthens identity formation and place attachment.

- Quantifies, for the first time, visitors’ experiential engagement with historic mansions in Tehran.

- ldentifies architecture and narrative as the primary drivers of emotional satisfaction.

- Reveals meaningful relationships among satisfaction, spatial quality, and the intention to promote cultural heritage.

- Provides practical insights for enriching communication strategies and enhancing the emotional experience of cultural
heritage.
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underexplored. Employing a convergent parallel mixed methods design, this study
examines how visits to historic houses in Tehran shape visitors’ emotions, attitudes, |AvailableOnline  19/06/2025
and identity awareness. Quantitative data were collected from 99 participants
(70.8% female, aged 36—40) using a validated questionnaire and analyzed through
both descriptive and inferential statistics. Qualitative data, drawn from seven semi
structured interviews, were thematically analyzed until theoretical saturation was
reached. The quantitative findings reveal high satisfaction with tour guidance
(mean = 4.64 / 5), strong intention to revisit (97.9%), and a widespread willingness
to recommend the experience (80.2%). The qualitative analysis identified six
overarching themes: (1) centrality of storytelling, (2) transformation of perceptions
and deepened awareness, (3) emotional and identity bonding with heritage, (4)
motivation for further cultural discovery, (5) emergent social responsibility and
reflective attitudes, and (6) significance of interpretive design quality. Synthesizing
both strands of evidence shows that visitors’ intent to revisit arises primarily from
affective and cognitive transformations mediated by rich narrative experiences.
The study highlights that effective urban heritage policies must go beyond physical
conservation to foster interpretive and emotionally engaging experiences that
strengthen citizens’ cultural identity and social attachment to their city.
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Heritage Tourism Experience
Thematic analysis.
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Introduction: Historic houses in Tehran embody the layered dialogue between architecture, memory,
and cultural identity. Yet, rapid modernization has often weakened the emotional bond between
citizens and the city’s historical fabric. Addressing this gap, the present study investigates how narrative
interpretation within heritage environments—stories told by guides, audio narratives, or written
descriptions—can transform passive visits into meaningful experiences that nurture sense of place
and urban identity. Existing literature highlights tourism experience as a multidimensional construct
encompassing aesthetic, educational, and emotional stimuli (Tung & Ritchie, 2011; Hosseini et al.,
2023). In this context, Tehran’s restored historic houses present a fertile ground to examine how spatial
aesthetics and storytelling jointly affect visitors’ perceptions, satisfaction, and behavioral responses.

aterials and Methods: The study adopted a convergent parallel mixed-methods approach

(Creswell & Clark, 2017) to capture both measurable correlations and subjective meanings.
Quantitative phase: A structured questionnaire assessed visitors’ satisfaction, spatial evaluation, and
behavioral intentions such as willingness to recommend the experience. Ninety-six valid responses were
analyzed via descriptive statistics and Pearson’s correlation tests. Qualitative phase: Seven semi-structured
interviews were conducted with diverse participants selected through purposeful maximum variation
sampling until theoretical saturation was achieved. Questions explored emotions during the visit,
memorable spatial elements, and attitudes toward heritage protection. Thematic analysis followed
Braun & Clarke (2006) across six stages. Manual coding yielded 134 initial codes, distilled to 21 core codes
and six overarching themes, allowing deep engagement with the data. Ethical considerations included
informed consent, confidentiality, and voluntary participation.

Findings: Descriptive Results

Overall satisfaction with guided tours was high (M=4.64/5). The dominant experiential factor was
architectural design (56.3%), followed by storytelling (20.8%) and historical information (5.2%). Most
participants (66.7%) rated the architectural ambiance as “very good,” confirming the centrality of spatial
aesthetics.

Inferential Results

Correlation analysis demonstrated significant relationships between perceived experience, satisfaction,
and behavioral intention. Satisfaction correlated positively with willingness to recommend the visit
(r=0.405, p<0.001). Spatial quality and overall experience also showed strong associations with advocacy
behavior (r=0.320 and r=0.407, respectively). Cultural familiarity alone was not significantly related to
recommendation intent (p=0.109), indicating that affective satisfaction mediates behavioral promotion.
Qualitative Themes

Six key themes emerged:

1. Beauty and Spatial Immersion: Emotional uplift triggered by architectural harmony and historical
atmosphere.

2. Narrative Resonance: Storytelling humanized history, creating empathy and cognitive engagement.

3. Learning through Reflection: Visitors gained cultural insight beyond factual knowledge.

4. Emotional Belonging: The experience enhanced attachment to Tehran’s heritage and urban past.

5. Activation of Collective Memory: Shared stories revived forgotten identities, opposing “urban amnesia.”
6. Motivation for Advocacy: Positive affect and meaning led participants to recommend and protect
heritage spaces.

Together, these findings reveal that intertwined sensory, cognitive, and emotional dimensions sustain
memorable experiences and foster cultural continuity.

Discussion and Conclusion: The study confirms that narrative interpretation serves not merely
as a communication tool but as a transformative medium for heritage engagement. Architectural
and narrative stimuli jointly cultivate cognitive-emotional processes that deepen place attachment and
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collective memory. Quantitative evidence highlights satisfaction as a powerful predictor of advocacy
and urban identity development. Qualitative insights uncover how visitors internalize meaning—turning
heritage sites into anchors of identity and emotional citizenship.

Future research could:

1. Conduct longitudinal studies to assess the persistence of identity-related changes over time.

2. Compare different interpretive methods (live guide, audio narration, augmented reality) to measure
their differential impact.

3. Extend analysis to diverse audiences—children, teenagers, international tourists—to tailor interpretive
strategies.

4. Investigate negative experiences to refine conservation and storytelling practices.

Ultimately, Tehran’s historic houses emerge as dynamic catalysts in restoring urban belonging. Investing
in their narrative frameworks is an investment in the city’s cultural capital and collective future.
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Note for Readers:
This paper contains an identical English abstract in two sections:
Abridged Paper: To provide an overview for international readers.
Persian Section: To meet the standardized structure of Persian academic publications.
This repetition is intentional to ensure alignment with academic standards and facilitate readability for both audiences. Readers
are encouraged to review the full paper for comprehensive details.
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Highlights

- Demonstrates that heritage storytelling strengthens identity formation and place attachment.

- Quantifies, for the first time, visitors’ experiential engagement with historic mansions in Tehran.

- ldentifies architecture and narrative as the primary drivers of emotional satisfaction.

- Reveals meaningful relationships among satisfaction, spatial quality, and the intention to promote cultural heritage.

- Provides practical insights for enriching communication strategies and enhancing the emotional experience of cultural
heritage.

. . . . A . A Received 27/02/2025
Ithough architectural heritage plays a crucial role in shaping urban identity, the )
. . .. .. . . . Revised 25/03/2025
lived experiences of visitors and their influence on perceptions of the city remain
Accepted 12/04/2025

underexplored. Employing a convergent parallel mixed methods design, this study
examines how visits to historic houses in Tehran shape visitors’ emotions, attitudes, |AvailableOnline  19/06/2025
and identity awareness. Quantitative data were collected from 99 participants
(70.8% female, aged 36—40) using a validated questionnaire and analyzed through
both descriptive and inferential statistics. Qualitative data, drawn from seven semi
structured interviews, were thematically analyzed until theoretical saturation was
reached. The quantitative findings reveal high satisfaction with tour guidance
(mean = 4.64 / 5), strong intention to revisit (97.9%), and a widespread willingness
to recommend the experience (80.2%). The qualitative analysis identified six
overarching themes: (1) centrality of storytelling, (2) transformation of perceptions
and deepened awareness, (3) emotional and identity bonding with heritage, (4)
motivation for further cultural discovery, (5) emergent social responsibility and
reflective attitudes, and (6) significance of interpretive design quality. Synthesizing
both strands of evidence shows that visitors’ intent to revisit arises primarily from
affective and cognitive transformations mediated by rich narrative experiences.
The study highlights that effective urban heritage policies must go beyond physical
conservation to foster interpretive and emotionally engaging experiences that
strengthen citizens’ cultural identity and social attachment to their city.
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13. Narrative Turn
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