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S Abstract
<
Social media plays a pivotal role in advancing or undermining
civilizations, as well as in the teaching, expansion of languages,
serving as a critical mechanism for disseminating knowledge. This
§ study investigates the impact of social media on Arabic language
§ education for intermediate and secondary students in East and West
o Azerbaijan provinces, focusing on the challenges of traditional
5 ) education and the limitations of conventional teaching tools.
S Keywprds. Employing a descriptive-analytical approach, the study examines the
2 °'V'e‘?"a extent to which social media enhances linguistic skills (reading,
é * Social writing, listening, and speaking) and identifies associated challenges.
networ!<s Data were collected from 600 students and 60 teachers across Tabriz,
e Educational -} jmia Maragheh, and Miandoab using surveys, language tests, and
techn_ology semi-structured interviews, alongside content analysis of
=< o Arabic communication groups on platforms such as Telegram and
8 language WhatsApp. The findings reveal significant improvements in
$ te.achl_ng. linguistic skills, with listening showing the highest progress (37% for
n o Linguistic males, 34% for females), followed by reading, while writing and
= skills speaking exhibited less improvement due to limited oral interaction.
a Challenges included unreliable content (44% for males, 37% for
= females), distraction (57% for females, 47% for males), and lack of
g supervision. Males preferred visual content, while females favored
written dialogues. The study underscores social media’s potential as
a dynamic tool for Arabic language education, emphasizing the need
for teacher training, enhanced technological infrastructure, and
reliable content creation. The results highlight the importance of
tailored educational strategies to address individual differences and
enhance learning outcomes.
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1. Introduction

The Arabic language holds a pivotal role in Iran’s cultural, religious, and educational fabric,
serving as a cornerstone for Islamic studies and a bridge between heritage and modernity.
Despite its systematic inclusion in school curricula, traditional Arabic language education
faces significant challenges, including limited teaching resources and outdated pedagogical
approaches, which hinder students’ ability to achieve desired learning outcomes, such as
understanding the Quran and prophetic traditions. This study explores the role of social
media in enhancing Arabic language education for intermediate and secondary students in
East and West Azerbaijan provinces, aiming to address these challenges and improve
linguistic proficiency.

1.2. Research Question(s)

How does the use of social media lead to a significant difference in students' learning of
the Arabic language?

How do social media platforms influence the acquisition of language skills (reading,
writing, listening, and speaking)?

What are the challenges associated with using social media in teaching the Arabic language
to adolescents?

2. Literature Review

Prior research underscores the transformative potential of technology in language
education. Studies by Rabie (2017) and Adam (2023) highlight that digital platforms,
including social media, foster interactive learning environments, enhancing engagement
and skill development. Jadaani (2024) emphasizes technology’s role in improving
academic writing, while Oghlu (2024) stresses the need for teachers’ technical
competencies in leveraging digital tools. These findings frame social media as a dynamic
tool for shifting traditional education toward active, participatory learning, aligning with
theories of constructivist and collaborative learning (Qaddoum, 2019).

3. Methodology

This study adopts a descriptive-analytical approach, combining quantitative and qualitative
data from 600 students (360 males, 240 females) and 60 teachers across 12 schools in
Tabriz, Urmia, Maragheh, and Miandoab. Data collection involved pre- and post-
intervention language tests, Likert-scale surveys (30 questions for students, 25 for
teachers), semi-structured interviews with 15 students and 10 teachers, and content analysis
of Telegram and WhatsApp groups. The intervention spanned three months, with students
engaging in guided social media activities (e.g., watching YouTube videos, participating
in discussions) for at least five hours weekly. Validity was ensured by expert reviews, with
Cronbach’s alpha values of 0.84 (student survey), 0.81 (teacher survey), and 0.87 (language
test).

4. Results & Discussion
The findings reveal a significant improvement in students’ linguistic skills post-
intervention, with post-test scores averaging 16.3/20 compared to 13.1/20 pre-test (p<0.01).
Listening skills showed the highest improvement (37% males, 34% females), driven by
YouTube videos, followed by reading (29% males, 27% females). Writing improved
moderately (24% males, 29% females), particularly among females in the first intermediate
stage due to active participation in dialogue groups, while speaking lagged (19% males,
17% females) due to limited oral interaction. Challenges included unreliable content (44%
males, 37% females), distraction (57% females, 47% males), and insufficient supervision
(67% male teachers, 61% female teachers). These align with Mahlis (2024), who noted
issues with content reliability and supervision. Gender differences emerged, with males
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favoring visual content and females excelling in written tasks, necessitating tailored
strategies (Abdulwahid, 2016).

5. Conclusion
Social media significantly enhances Arabic language education, particularly in listening
and reading, but its effectiveness is curtailed by challenges like unreliable content and
limited oral practice. The study recommends teacher training, curated educational content,
and improved technological infrastructure to maximize benefits. Future research should
explore additional platforms and oral interaction tools to address speaking skill deficits,
ensuring inclusive and effective language education.
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