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Abstract

Assessing students' needs in learning Arabic is a process
through which effective educational factors can be obtained to
empower them in acquiring skills. Among the influential
educational factors leading to increased students’ skills are
applying new methods in education, changing course titles,
motivating students to learn, participating in Arabic language
courses, professors' ability to teach, laboratory equipment,
communicating with Arab countries, spending sufficient time
in education, and interest in future professions. In this regard,
this article attempted to study the educational factors that
enhance skills through interviews and questionnaires with 15
experts and 120 students of Arabic literature at Khwarizmi
University using the descriptive, analytical, and statistical
approach based on the Delphi technique for assessing needs.
The importance of each factor was evaluated based on a Likert
scale (from 1 to 5). The study results indicate that all
educational factors have a significant impact on skill
acquisition, but among them, participation in educational
courses to empower students in acquiring skills is of the
greatest importance. Students' interest in this factor is
influenced by other factors, such as lack of equipment and
laboratories, inappropriate teaching methods, ineffective
course titles, and lack of communication with Arab countries.
Of course, by enhancing these factors, students' motivation and
confidence in learning increases. By acquiring skills, students
are less anxious about their future careers and are accepted by
society.
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1. Introduction

In teaching and empowering learners of a language in general, and Arabic in
particular, the needs must first be assessed and then students empowered
through careful planning. There are many factors influencing Arabic
language proficiency and skills, including the use of new methods, changing
subject areas, motivation, course participation, faculty capacity, laboratory
equipment, relations with Arab countries, sufficient time for training, and
interest in future careers (Qasimi et al., 2023). One of the techniques that
analyse people’s abilities according to the needs assessment is the Delphi
technique. Given that knowledge of this technique is important in teaching
and learning the Arabic language, we have relied in this study on analysing
the factors affecting the empowerment of Arabic language students using the
Delphi technique within the descriptive-analytical and statistical approach.
Indicators were obtained from 15 experts and 120 questionnaires were
completed for Arabic literature students at Khwarizmi University.

1.2. Research Question(s)

1. What are the factors influencing the empowerment of Arabic language
students at Khawarizmi University?

2. What solutions are needed to empower Arabic language students at
Khawarizmi University?

2. Literature Review

Taking the necessary measures to identify students' abilities is a fundamental
pillar of higher education. Students can be assisted by assessing their needs,
providing appropriate training, and creating the appropriate conditions for
them to discover their abilities. Planning to achieve the desired results is
necessary, such that the skills, attitudes, and behaviours are acquired
(Bradley, 1995). From this perspective, studying Arabic language teaching,
identifying weaknesses, and strengthening them are important, as the level of
Arabic language students' skills and their ability to understand the Arabic
language plays a significant role in the mission, development, and prospects
of this academic field. Therefore, it is necessary to understand and acquire
educational factors, as well as effective techniques for enhancing these
factors. Educational factors depend on individual and environmental factors.
The factors influencing the empowerment of Arabic language students must
be analysed. One analysis technique is the Delphi technique, which can be
employed by presenting a questionnaire to students and clarifying their
opinions. The Delphi technique is a structured process of gathering and
classifying existing knowledge in the presence of a group of experts, which
is done through interviews or questionnaires with people, and the reactions,
answers, and opinions received.

Studies in Arabic Teaching and Learning Vol. 8, No. 16, 2024


https://jsatl.shirazu.ac.ir/

Analysis of the Factors Affecting the Empowerment of Arabic Isa Zaredorniani et al.

3. Methodology

This research was conducted using a descriptive, analytical, and statistical
approach, using the Delphi technique to gather expert opinions. The aim was
to reach a consensus and conduct a needs assessment using a Delphi
questionnaire among 120 Arabic language and literature students at
Kharazmi University. We conducted a needs assessment and identified the
factors influencing the empowerment of Arabic language students from the
perspective of experts. We then analysed the data using a data analysis
method called confirmatory factor analysis. The software used to conduct
confirmatory factor analysis was Amos, and the analysis method was a
statistical test for path analysis. The research tool was the Delphi
questionnaire, which was used to examine the identified indicators. Several
studies have addressed the field of educational factors in Arabic language
learning for students. The turning point in this research lies in identifying and
evaluating the educational factors influencing the development of Arabic
language skills using the precise Delphi method, something that has not been
done in this field to date.

4. Results & Discussion
Using modern teaching methods helps improve students' language skills.
These methods allow students to enhance their listening, speaking, reading,
and writing skills in a dynamic and interactive environment. Not only new
teaching methods, but also updating Arabic language lesson titles and
headings to suit students' current needs and interests can increase their
motivation to learn. Student motivation is one of the most important factors
in the success of learning Arabic. Participation in supplementary training
courses and specialised workshops is another factor that has influenced the
empowerment of Arabic language students, helping students enhance their
language skills. In addition, the competence of Arabic language teachers
plays a fundamental role in empowering students: teachers who use effective
teaching methods, have the ability to communicate with students, and can
present concepts in a simple and understandable manner. The use of
equipment such as language labs, software, and multimedia resources can
help students enhance their listening and speaking skills. Communication
with Arab countries, sufficient time for learning, and a focus on students’
professional future are three other important and influential factors in
empowering Arabic language students. To achieve the best results,
universities and educational centres should help students fully develop their
language skills by creating opportunities to communicate with Arab
countries. Many students lack sufficient time to practise their language skills
due to the volume of other courses or personal commitments. This can lead
to poor learning quality and a lack of proficiency. Finally, focusing on career
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prospects and practical applications of Arabic can increase students'
motivation to learn the language. Many students are often not motivated to
learn Arabic due to a lack of awareness of the language-related job
opportunities. Therefore, universities and educational centres should raise
students' awareness of the benefits of learning Arabic by holding workshops
to inform them of job opportunities, inviting experts, and establishing
relationships with international organisations.

5. Conclusion

The study and tables indicate that the educational content is insufficient for
learning and developing skills. Developing training courses with a standard
factor loading of 0.564, a critical mass of 2.297, and an explained variance
of 0.32, is a top priority for empowering Arabic language students. This
development helps enhance self-confidence, motivation, and experience
sharing. The second influential factor is the ability of professors to teach
Arabic, as the quality of teaching directly affects students' academic
performance. Undoubtedly, if students acquire sufficient skills, they will be
optimistic about their future careers and will be accepted by society.
Therefore, concern for the future of work is the third influential factor. Other
factors mentioned above are of great importance in empowering students. It
can be said that factors such as motivation, sufficient time, new methods,
changes in classroom titles, laboratory equipment, and relations with Arab
countries are subsets of the previous factors for empowering Arabic.
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