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Abstract

This study explored the experiences of primary school teachers in
communicating with parents with the aim of curriculum implementation,
using a qualitative phenomenological approach. The research population
consisted of parents and teachers of primary school students in Birjand city.
Given the nature of the study, purposive sampling was employed, and data
were collected through in-depth interviews with 12 parents and 13 teachers.
Data analysis was conducted using Colaizzi’s method. The lived experiences
of parents and teachers regarding the reasons for teacher-parent
interpersonal communication were categorized into seven main themes:
“informing and awareness-raising,” ‘“participatory and supportive,”
“educational and formative,” “guidance and counseling,” “supervisory and
protective,” “crisis management,” and “critical and retaliatory.” Overall, the
findings indicated that the reasons for teacher-parent communication exist
along a continuum, ranging from basic levels of informing and awareness-
raising to stages of criticism and retaliation. Initially, communication
primarily serves to provide information and raise awareness about
educational and formative processes. It then progresses to higher levels, such
as addressing educational and formative issues, guidance, and supervision.
In cases where problems arise, the focus of communication shifts toward
crisis management, and if crises escalate, criticism and retaliation become
dominant. The study concludes that parents and teachers engage in
communication for various reasons, each of which influences the
management of the teaching-learning process and leads to changes and
transformations in curriculum implementation.
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Extended Abstract

Introduction

One of the effective levels of educational
communication in the implementation of the
curriculum is the interpersonal
communication between teachers and
parents, which has a special and effective
place in the current education system.

Research questions

What experiences do teachers have
regarding the reasons for communicating
with parents to implement the elementary
school curriculum? What are parents'
experiences regarding the reasons for
communicating with parents in order to
implement  the  elementary  school
curriculum?

Methods

In the present study, the causes of
interpersonal  communication  between
teachers and parents in elementary school
have been investigated using a qualitative
and phenomenological method. The scope of
the study was made up of parents and
teachers of elementary school students in
Birjand city. According to the nature of the
study, the purposeful sampling method was
used, and the data was collected through in-
depth interviews of 12 parents and 13
teachers. Collaizi analysis method was used
to analyze the collected data. Guba and
Lincoln (1985) criteria were used to evaluate
the results.

Results

Findings from the lived experiences of
parents and teachers regarding the causes of
teacher-parent interpersonal communication
in seven main themes of "news and
awareness", "participation and support",
"educational and training", "guidance and
consultation”, "monitoring and care", "de-
crisis" and “criticism and revenge" were

summed up.

Discussion

In general, the findings of the study showed
that the causes of interpersonal
communication  between parents and
teachers are in a range of communication

from the low level of news and awareness to
the stage of criticism and revenge. In the
course of this communication, in the first
stages, it is done with the aim of informing
news and raising awareness about
educational and educational processes, and
then communication continues at higher
levels such as educational and educational
issues, guidance and supervision, and
finally, in case of problems, the role of
communication is directed towards de-crisis.
In case of escalation of crises, criticism and
revenge become the  focus  of
communication. From the findings of the
study, it can be concluded that parents and
teachers have communicated with each other
for various reasons, and each of these
communication reasons has influenced the
management of the teaching-learning
process and has changed the course of
curriculum implementation.
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