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Highlights

- Streetscape elements have a direct impact on users’ perception, attitudes, and behavior.

- Streetscape elements play an effective role in creating the third place.

- The use of landscape elements can strengthen social interactions in urban spaces.

- Urbanscape elements should be consistent with local cultural and social identity to have a greater impact on creating the third place.

treetscapes and their components are among the elements that users interact | Received 19/09/2024
with daily. Environmental elements directly influence users’ perception, attitudes | Revised 23/10/2024
towards the environment, and their activities. Furthermore, environmental elements | Accepted 20/11/2024

are effective in creating the third place. Since third places play an effective role in the | available Online  19/01/2025
quality of urban life, it is important to investigate the factors affecting their creation.
Because through this, one can expect the creation of desirable platforms for urban life.
Accordingly, the present study seeks to identify the impact of urbanscape elements on
the creation of the third place. In answering the main research question, a qualitative

approach and content analysis of texts were used. Based on the research findings, | Urbanscapes
urbanscape elements play a role in creating the third place through three key stages: | Third Place

First, visual stimulation through attractive design (such as vegetation and visual | Sense of Belonging.
diversity) encourages users to interact with the environment. Second, facilitating
social interactions by creating safe and accessible spaces strengthens communication
between people. Finally, these elements, by creating a sense of belonging and identity,
transform the space into a lasting third place in the minds of users. The results of this
research can be a guide for designers and planners in the field of urbanscape. Applying
the findings of the present research can be an effective step towards cities seeking to
improve the psychological well-being of citizens.
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Introduction: The rapid pace of urbanization has transformed the way people live, work, and
interact. With over 75% of the global population residing in urban centers (Basta & Moroni, 2013), the
urban environment plays a crucial role in shaping daily experiences and social interactions. People in
contemporary urban life navigate mostly between two worlds: the private sphere of the home, the so-
called first place, and the structured environment of the workplace, or what is called the second place.
This creates a vacuum in social interaction and community building, leaving many people feeling isolated
and disconnected from others in their urban surroundings.

This has been stated as far back as 1999 by Robert Oldenburg: “third place” is an important constituent
part of a healthy and vital urban society. Third places are more or less public or semi-public space where
people meet and socialize on a more informal level, outside the two basic social life spheres: homes and
workplaces. This places become important social centers which would help people keep in touch with
and create a sense of belonging. Unlike the first and second places, which are structured and usually
goal-oriented, third places are informal, accessible, and welcoming. They offer neutral grounds on which
people of different backgrounds may come together, share experiences, and build friendships.

It is very much in order that their importance to improved urban life quality be recognized: they offer
social cohesion, reduce social isolation, allow civic engagement, and enhance well-being. In offering
opportunities for informal social interaction, third places create social capital-a very important ingredient
in the life of a successful urban community. Indeed, they are able to serve as catalysts for local economic
activities, cultural exchange, and personal growth.

Considering the significance of third places in the life of the urbanized, understanding their creation
and achievement is vital. This study explored the contribution of urbanscape elements in making and
supporting a third place. Streetscape represents the junction between public-private spaces and,
therefore, assumes importance for linking people to people and encouraging social contact. They are
the everyday environments that citizens encounter and interact with, making them ideal locations for
the emergence of third places. Recognizing the increasing emphasis on utilizing streets and sidewalks
for broader social objectives (Jacobs, 2013; Moudon, 1987), this study explores how specific urbanscape
elements can contribute to creating spaces that encourage social interaction, a sense of belonging, and
the development of thriving third places. These public spaces are significantly affected by the activities
within them, determining the number and quality of those who choose to stay and interact in them
(Vahdat, 2015). This research examines the role of streetscape design in creating successful third places.

Materials and Methods: The qualitative approach to research has been used for this study.
Content analysis is the method of data analysis that has been predominantly used. It is an intense
and structured methodology of textual data analysis that allows researchers to identify patterns, themes,
and meanings from such content. According to Holsti (1968), this approach allows for the objective and
systematic specification of the characteristics of messages that yield validity and reliability of the results.
This would be useful in investigating issues in complex social phenomena and, with more nuance, how
people present themselves in given contexts. Jafari Khaledi et al., 2024.

The key processes used in this research include the following: It commenced with a critical literature
review to identify major concepts relating to urbanscape and third place, and how these two concepts
interact. The literature review covers books, journals, and conference papers covering both domestic and
international findings. The literature review was done to develop a proper theoretical platform on which
this study will ground its design. It also attempts to identify in the literature appropriate urbanscape
elements that are deemed relevant to associate with social interaction and place-making.

Logical reasoning and deductive analysis are applied then to synthesise from the literature review the
conceptual framework development with a view to understand various ways different Urbanscape
Elements create Third places. This involved the identification of key themes and patterns relating to the
characteristics of successful third places and analysis of different urbanscape elements that contribute
to the characteristics. A theoretical framework developed at this stage will form the basis for the findings
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and discussion presented in the next sections. It builds upon a literature basis ranging from urban design
and environmental psychology to urban sociology, especially the concept of the third place.

Findings: From the research findings, it is realized that urbanscape elements create third places in a

three-tier process: visual stimulation, facilitation of social interaction, and development of belonging

and identity.

1. Visual Stimulation: This is the first step, which aims at drawing people near the space by offering

some form of visual stimulation. Attractive design features are important in commanding attention and

making a space inviting. Key elements include: o Vegetation: Variety and maintenance of vegetation,

such as trees, shrubs, and flowers, add to the aesthetic value of the space and give it a natural touch.

- Visual Diversity: Variation in form, texture, and color generates visual interest and does not let
monotony set in; it invites the visitor to explore and become engaged.

- Lighting: Appropriate lighting provides visibility, safety, and ambiance, especially during evening
hours.

- Street Furniture: Well-designed and strategically placed street furniture allows rest, relaxation, and
social interaction.

2. Social Interaction: This stage deals with the design of spaces that actually promote and encourage

social interaction. Key elements include:

- Safe and Accessible Spaces: Spaces should be designed to be safe, comfortable, and accessible to
people of all ages and abilities.

- Gathering Spaces: Places to gather and socialize, such as plazas, squares, and open-air cafes, are
fundamental to community interaction.

- Well-designed pedestrian and bicycle paths encourage active transportation and afford opportunities
for unplanned contact and social exchange.

- Human Scale: The scale of the built environment shall be proportionate to human dimensions to
create a sense of intimacy and comfort.

3. Creation of Place Attachment and Sense of Place: This last stage is about the development of

attachment and belonging to space, turning it into a meaningful and memorable place. Some of the key

elements involve signs and symbols of local landmarks, historical elements, and cultural symbols that

strengthen one’s connection with the place and its history.

- Of course, design can create memory and space to keep the memory alive. All activities and events
would bring a shared memory and strengthen their sense of community in place.

- All spatial flexibility within a place will enable a host of uses and activities to move alongside the
needs of the community while evolving.

- Sense of Place: Celebrate uniqueness of place in history, culture, and natural environment as reflected
in design.

The importance of the social and identity dimensions for the creation of third places is further stressed

by the radar chart shown in Figure 4. While an environmental dimension is necessary, it is insufficient

in and of itself to constitute a third place. The considerable overlap in the ranking between the visual

stimulation and facilitation of social interaction for both the environmental dimensions and third place

characteristics is apparent from the chart.

Discussion and Conclusion: This research highlights the significant role of urbanscape elements
in creating successful third places. The findings align with Jan Gehl’s theories on outdoor activities
(Carmona et al., 2021), emphasizing the importance of considering necessary, optional, and social
activities in urban design. The study emphasizes that the perception of a third place depends on the
presence of all three activity types within public spaces. It is further characterized by an understanding
that different elements of the urbanscape variably affect this process and thus requires further research
in their individual effects.
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Comparative analysis between environmental dimensions and characteristics of third place also points
towards the holistic approach to be implicated in urban design, not restricted to the physical and visual
traits of space, but also concerning its social, cultural, and identity dimension. It helps the designers
and planners to understand the needs and cultural preference of the locals, which is then used in
designing spaces that are visually appealing and that actually create meaningful social interaction, place
attachment, and positive experiences.

This study has some limitations; firstly, this study is mostly based on a qualitative research study and
literature review, without a field study, and thus findings are mostly theoretical and empirical research
is necessary to be done. However, this study would provide a proper theoretical framework for further
studies as well as help the urban designer or planner who intends to design a successful third place.
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Highlights

- Streetscape elements have a direct impact on users’ perception, attitudes, and behavior.
- Streetscape elements play an effective role in creating the third place.
- The use of landscape elements can strengthen social interactions in urban spaces.

- Urbanscape elements should be consistent with local cultural and social identity to have a greater impact on creating the third place.

treetscapes and their components are among the elements that users interact

with daily. Environmental elements directly influence users’ perception, attitudes
towards the environment, and their activities. Furthermore, environmental elements
are effective in creating the third place. Since third places play an effective role in the
quality of urban life, it is important to investigate the factors affecting their creation.
Because through this, one can expect the creation of desirable platforms for urban life.
Accordingly, the present study seeks to identify the impact of urbanscape elements on
the creation of the third place. In answering the main research question, a qualitative
approach and content analysis of texts were used. Based on the research findings,
urbanscape elements play a role in creating the third place through three key stages:
First, visual stimulation through attractive design (such as vegetation and visual
diversity) encourages users to interact with the environment. Second, facilitating
social interactions by creating safe and accessible spaces strengthens communication
between people. Finally, these elements, by creating a sense of belonging and identity,
transform the space into a lasting third place in the minds of users. The results of this
research can be a guide for designers and planners in the field of urbanscape. Applying
the findings of the present research can be an effective step towards cities seeking to
improve the psychological well-being of citizens.
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