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Extended Abstract

The Effect of Role-Playing Based Training on Iranian High
School Students' Willingness to Communicate and Academic
Performance in a Sociology Course

Sirus Mansoori' Amirabbas Ghasemian?

Students' academic performance can be considered as one of the most significant
criteria for assessing the quality of any education system. In fact, the philosophy
behind any education system is to improve students' learning and academic
performance. According to Dewey, a teacher's activities can be considered as
teaching only if they will lead to learning. Therefore, the ultimate goal of any
education is learning. Apart from academic performance, many learners suffer
from lack of communication, especially verbal communication skills. Part of this
might be due to this that many education systems have not been able to devise
efficient teaching methods that can improve effective communication.
Accordingly, educational activities should lead to the development of social and
communication skills in students. Students' poor academic performance and lack
of communication skills can be further due to teachers' lack of proficiency in the
use of practical teaching methods, such as role playing or pretending. Role-
playing is a method that can be adopted to objectively visualize topics and lessons
in order to make them more comprehensible. Considering this method, students
play roles appropriate to specific topics. The objective of this study was to
evaluate the effectiveness of role-playing based training on high school students'
academic performance and willingness to communicate in a Sociology course.
Research hypotheses

1 Role-playing based training has a significant positive effect on students'
willingness to communicate in the Sociology Course.

2. Role-playing based training plays a significant role in improving Ostudents'
academic performance in the Sociology Course.

Methodology
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This study benefits from a quasi-experimental with a pretest-posttest control
group design. The study population consisted of all senior high school students
of Yazd city, Yazd Province, Iran. Based on convenience sampling, 49 students
were randomly selected from one school and assigned to the control and
experimental groups. The participants were the tenth grade male students.
However, due to dropout of some participants and also some incomplete
guestionnaires, data was collected from 17 control and 19 experimental group
participants. McCroskey's Willingness-to-Communicate Scale and a researcher-
made test, measuring academic performance, were used as the research
instruments in this study. The collected data was then subjected to SPSS 16.
Before performing the analysis, the Kolmogorov-Smirnov Goodness of Fit
Test (K-S test) was run to evaluate if the scores were normally distributed. Based
on K-S test results, at a significance level of 0.07, no statistically significant
difference was found between the pretest scores which were normally distributed.
Therefore, independent samples t-test was used for data analysis.

Results

Regarding participants' level of willingness to communicate, the posttest results
revealed no significant difference between the two groups. Concerning
participants' level of learning, however, the results showed that the experimental
group which was provided with role-playing based training outperformed the
control group which were taught based on the traditional methods of teaching.

Conclusion

The post-test results showed no significant difference between the control and
experimental groups in their levels of willingness to communicate. Asadi et al.
(2015) and Kim, Jong and Kim (2019), too, found no significant difference
between their control group participants, which were taught based on the
traditional methods of teaching, and experimental group participants, which were
taught based on role-playing techniques, in their levels of social and
communication skills. However, the results of Larti, Ashuri and Arabi (2019) and
Monterey and Tazanamillarp (2018) do not confirm this result. This can be
justified by the facts that training length can affect learning. Students' levels of
ability and desire to communicate can increase through teaching methods that
require them to practice in different situations and over a long period of time.
However, if students will be provided with role-playing based training for about
one year or two, their levels of willingness to communicate can probably increase.
In addition, limited classroom time, lack of sufficient instructional facilities, and
structural limitations on education can lead to ineffective use of role-playing
techniques. The existing problems may also cause the teacher to give the main
roles to students with no communication problems. Through role-playing,
learners can take different roles. In this study, however, time limitations did not
allow students to perform all the roles.



The results further indicated that the use of role-playing techniques can improve
students' academic performance. The results of Behroozi, Mohseni and Karami
(2017) and Nouridah and Partaya (2019) are in line with this. This can be
explained by this that the use of role-playing techniques in classroom can
encourage students' active participation and help them have more interest in and
give greater focus on their textbook.

Keywords: academic performance; high school students; role playing; teaching
method; willingness to communicate





